
For the protection of our children and our volunteers, it
is important to follow these procedures when taking kids
to the restroom.
 
* A volunteer is never allowed in a bathroom alone with
a child.

* Assist children with their clothing in the open doorway
before they go into the bathroom.

* Encourage children to do as much of this for
themselves as possible.

* Please stand with your foot in the door to monitor the
needs of the child.

* If you have an emergency situation where a child is
sick or needs your assistance, please prop open the
bathroom door and ask another volunteer to assist you.

restroom policy



1. As parents check-in their child, they will receive
security stickers with a security code that matches their
child’s name tag. 
2. When picking up their child, the parent MUST
present the security sticker in order to receive their
child.
3. Match up the security numbers of parent and child
before releasing the child.  If the security sticker is lost,
you will need to get a staff member to verify
information before releasing the child.

security policy

Over 100 volunteers serve in Startown and care for 300
children every week.  It is not possible for us to know
each child and the many different changes in these
unique family situations.  Host team volunteers are
posted at every entrance monitoring people as they
enter, but we rely on your diligence to protect our

children.



Children who show any visible signs of illness should not be allowed in
our children's environments. If you, your child, or anyone in your
household have experienced any of the symptoms below in the last 14
days, or have been quarantined pertaining to COVID-19, we are asking
that you do not attend.
 
Upon the recommendation of the Committee on Control of Infectious
Diseases of the American Academy of Pediatrics, a child should not be
taken from the home when any of the following conditions exist:
 
*  Fever of 100.4 or higher (and must be fever free for 36 hours) or if
anyone in your household has had a temperature over 100.4
*  Wheezing or shortness of breath
* Persistent and/ or productive cough or sore throat
*Constant runny nose (cloudy or green)
*Diarrhea, vomiting, stomachache (even associated with teething and/
or medication)
*Pink eye or other eye infections
*Undiagnosed rashes
*Extreme fatigue/ lethargy
*Any symptoms of common childhood diseases, such as chickenpox,
strep throat, flu, hand foot and mouth disease, head lice, or any other
infectious or contagious disease
 
We require that a child be free of fever for 36 hours
When in doubt, please apply the “Golden Rule”.  Adherence to this
policy is important to protect the health of all children and volunteers in
our care.

wellness policy




